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Background

Techlinxi s a consortium of
in the mortgage packaging arena who came
together in early 2007.

Driven by a common desire to provide their
brokers with the
best technology
available and
streamline their
business
processes, they
set out to
define a
common trading
platform that
would deliver
the benefits
they needed
and provide a
strong and
flexible
foundation for the future.

After scouring the market for a partner with
the necessary level of expertise and a track
record of delivery, Techlinx selected
Mortgage Bench from DPR as the underlying
technology behind their new solution.

Today nearly a dozen packagers have joined
Techlinx and are using the e-Paths trading
platform as a key element of their business
strategy, helping them to attract new
business whilst retaining and strengthening
existing broker relationships.

Vision

Techlinx quickly identified three key areas in
which technology could play a significant
part in driving their businesses forward and

making their proposition more attractive to
brokers:

. Eliminating manual re-keying of data

. Providing direct links to lender systems
to obtain instant decisions and
compliant illustrations

. Integrating directly with processing
systems to fast-track the mortgage
application process

They also knew that the existing sourcing
systems used by brokers to research
mortgage products had a poor reputation in
terms of accuracy and ease of use.

It was clear that if they could find a
comprehensive solution to address these
issues there would be considerable benefits
both for their brokers and for their own
businesses.
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Credentials data to ensure that the accuracy of Mortgage
Benchds sourcing is secol

Jason Rogerson, Managing Director of

Techlinx member Tudor Mortgage and A custom developed product search engine,

Finance, said: specifically designed for the UK mortgage

. market, combines incredible accuracy with
oWith DPR we knew str stynning performance, searching over 30,000

had found a partner with the depth of product combinations in just a few seconds.
experience we were looking for, and
their credentials for building the large Of course a system is worth nothing if it is
scale lender systems proved that they difficult or complicated to use, and
knew the mortgage business inside- Mortgage Bench delivers an elegant and
out. Most importantly they shared our simple user interface that guides the user
vision and had the instinct and drive to through every stage of the process with
keep pushing the boundaries of online help. The look and feel can be
technology. 6 customised to reflect thi
corporate look and feel, ensuring that the
lan Ward, Managing Director of The Mortgage Broker enjoys a consistent experience at all
Partnership, another Techlinx member, times.
added:

_ Mortgage Bench provides direct links to a
OMortgage Bench ti cKk egrowing number of lenders for generating

and DPR have been fantastic at online illustrations and obtaining instant
listening and responding to our needs lending decisions. For lenders who have not
and the needs of our brokers. Every yet integrated, the system provides a suite
Techlinx member company is different, of fully compliant standalone illustration
so finding a supplier with the agility templates and a comprehensive workflow
and business acumen to manage such a process allowing the packager to fulfil online
complex implementation were critical decision requests using existing channels.
to the projectds succ

About DPR

About Mortgage Bench
Formed in 1996, DPR specialises exclusively

Mortgage Bench is 100% web based, and is in developing mission critical enterprise

hosted by DPR at their data centre in solutions for lenders and intermediaries in

London. This means no capital investment in the UK mortgage arena.

hardware or software is required on the part

of the packager or their clients, and all DPR6s mission is to drivi
management and maintenance is taken care operational effectiveness through the

of by DPR&6s dedicat ed e automationof manual tasks, the use of
workflow to coordinate and monitor team

Mortgage Bench includes a vast product activity, and integration between systems to
database containing detailed facts and exchange information and streamline
figures for lenders and their products from processes.

across the market. A specialist team of

business analysts is responsible for POWERED BY

maintaining and checking the quality of this m rtgage b e Ch
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