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EDS, an HP Company, Expands its UK Mortgage 
Loans Processing Services Portfolio 
 

• DPR to provide innovative, proven mortgage lending platform 

LONDON – EDS, an HP company, today announced the expansion of its mortgage loans 

processing services portfolio to provide a flexible and scaleable outsourced service solution 

for the full range of lenders in the UK market by collaborating with DPR, a leading UK 

mortgage lending technology provider.  

The enhanced offering  demonstrates EDS’ ongoing commitment to this rapidly changing 

sector and the company’s strategy to provide world class business process outsourcing to 

the lending marketplace. 

The outsourced service will provide a unique opportunity for lenders to benefit from the  

combination of DPR’s outstanding and innovative technology and EDS’s proven ability to 

deliver complex, high-end business transformation programmes while delivering operational 

excellence enabling lenders to stay competitive and agile. 

“We will offer our customers in the UK market a modern, scaleable and reliable services 

solution so they can focus on sustaining and building their business advantage and agility. 

We’ve created a flexible commercial model to suit lenders large and small,” said Jonathan 

Charley, vice president, Financial Services industry for EDS, an HP company.  

“We are proud to have been selected by EDS to use our technology. The combination of 

EDS’ experience of BPO and DPR’s technology will provide a compelling proposition to 

lenders looking for high quality servicing together with a single, agile loan processing 

platform,” said Dave Patel, managing director, DPR. 

NEWS ADVISORY 



 
 
EDS is one of the world’s leading providers of operations management for financial services 

companies. EDS provides BPO and CRM services to more than 750 clients, including: 

- Mortgage Loans:  EDS services more than 2.5 million mortgage and consumer loans and 

originates more than 1 million new loans annually as one of the largest third party credit 

services providers in the world.  

- Cards:  EDS administers 45 million credit card accounts (68 million cards, including 1.8 

million merchant accounts) and more than 5 billion merchant transactions annually in 18 

countries.  

- Insurance Services:  EDS provides services and systems for more than 13 million 

insurance policyholders. 

EDS provides end-to-end hosted and BPO services to the mortgage and unsecured lending 

marketplace in the UK, Spain, Australia and the US.  It is a recognised leader in CRM 

services, and sells regulated unsecured loans and general insurance products on behalf of 

clients, as well as providing call centre services for mortgages, loans and credit cards. 

About DPR 

DPR is a leading UK mortgage and lending technology provider with a proven, innovative 

solution which is now deployed at both large and small lenders. DPR’s solution provides one 

single platform for mortgage and loans origination, servicing and arrears processing 

requirements, supporting multiple channels including intermediary, white labelling, branch, 

call centre and consumer direct online.  

 

About EDS 

EDS, an HP company, is a leading global technology services provider, delivering business solutions to 

its customers. EDS founded the information technology outsourcing industry more than 46 years ago. 

Today, EDS delivers a broad portfolio of information technology and business process outsourcing 

services to customers in the manufacturing, financial services, healthcare, communications, energy, 

transportation, and consumer and retail industries, and to governments around the world. 

About HP 

HP, the world’s largest technology company, provides printing and personal computing products and 

IT services, software and solutions that simplify the technology experience for consumers and 

businesses. HP completed its acquisition of EDS on Aug. 26, 2008. More information about HP (NYSE: 

HPQ) is available at http://www.hp.com/. 

 
This news release contains forward-looking statements that involve risks, uncertainties and assumptions. If such risks or uncertainties 
materialize or such assumptions prove incorrect, the results of HP and its consolidated subsidiaries could differ materially from those 



 
 
expressed or implied by such forward-looking statements and assumptions. All statements other than statements of historical fact are 
statements that could be deemed forward-looking statements, including but not limited to statements of the plans, strategies and 
objectives of management for future operations; any statements concerning expected development, performance or market share 
relating to products and services; anticipated operational and financial results; any statements of expectation or belief; and any 
statements of assumptions underlying any of the foregoing. Risks, uncertainties and assumptions include the execution and performance 
of contracts by HP and its customers, suppliers and partners; the achievement of expected results; and other risks that are described in 
HP’s Quarterly Report on Form 10-Q for the fiscal quarter ended April 30, 2008 and HP’s other filings with the Securities and Exchange 
Commission, including but not limited to HP’s Annual Report on Form 10-K for the fiscal year ended October 31, 2007. HP assumes no 
obligation and does not intend to update these forward-looking statements. 
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